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Connecting with your local Self-
Directed Supports Coordinator 
 
ARO ~ Julie Bever   
660-726-1511 
CMRO ~ Sharon Benedick  
660-831-06 
HRO ~ Kelly Lockwood 
573-406-6629 
JRO ~ Wanda Lefler 
417-629-3546 
KCRO ~ Ashley Graffam-Fizer 
816-889-3526 
KRO ~ Tonda Lain 
660-785-2318 
PBRO ~ Debbie Smith 
573-840-9025 
RRO ~ Joe Davidson 
573-368-2200 
SiRO ~ Misty Koch-Dunning 
573-290-5298 
SpRO ~ Stephanie Flowers 
417-895-7470 
StLCRO ~ Jamie Viviano 
314-475-7736 
StLTriCRO ~ Carol Brennaman  
636-926-1215 
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Welcome to the first edition of the Self-directed 
Supports News.  Here you will find information to help 
us improve Self-Directed Supports (SDS) and continue 
to make it a valuable option for individuals and 
families in Missouri.  In the future we will highlight 
success stories and other valuable information for 
those of you involved with SDS.                                    

Department of Labor’s Application 

of the Fair Labor Standards Act 

(FLSA) to Domestic Service 

Workers 
 

The Department of Labor (DOL) revised its 1975 regulations 
pertaining to the FLSA’s companionship services exemption 
from minimum wage and overtime, and the live-in domestic 
service worker exemption from overtime.  These regulatory 
revisions, which will become effective on January 1, 2015, 
have implications for Medicaid home and community-based 
programs.  Changes to this law essentially narrow the 
companionship exemption previously allowed and will 
require any employee working over 40 hours per week to be 
paid at one and a half times their regular rate.   
 
How this affects individuals receiving in-home self-directed 
services:  Because paying time and a half would exhaust your 
individual budget allocation and exceed the Medicaid 
maximum reimbursement rate, your Regional Office will no 
longer be able to approve special exemptions for your 
employees to work over 40 hours per week.  Every employee 
will have to stay at 40 hours per week or under, no 
exceptions.  The work week begins on Sunday at 12:00 am 
and ends on Saturday at 11:59 pm. 
 
It is very important that Individuals work with their Support 
Coordinator and planning team to closely review the back-up 
plan to ensure you will have adequate supports without 
employees working over 40 hours per week. 
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Changes to the handbook include the following: 

  

 Support Broker Service   Page 12 

 Support Broker Assessment Tool Page 13 

 Unable to live with non-family member employees Page 17 

 Support Broker Monthly Summary Page 22 

 Community Specialist Monthly Summary Page  22 

 Sleep Time Page 32 

 No employee works more than 40 hours/payroll week Page 33 

 Working 16 hours or more in a 24 hour period    Page 33 

 Are Self-Directed Supports Right For You?  Page 35 

                                                

Got Choice Handbook Update 
 

You can print or view online at http://dmh.mo.gov/dd/progs/selfdirect.htm 

The Got Choice Handbook was updated on 10/9/2014. 

 

 
  

 

 

Support Broker Assessment Tool 
 

TOOL TO ASSESS FOR SUPPORT BROKER 

 

The Support Broker Assessment Tool 
will assist in determining what 
supports are needed in order for the 
Individual/Designated Representative 
to be successful in self-directing their 
supports. This tool is available at 
http://dmh.mo.gov/dd/progs/selfdire
ct.htm . 
 
 
 

  

http://dmh.mo.gov/dd/progs/selfdirect.htm
http://dmh.mo.gov/dd/progs/selfdirect.htm
http://dmh.mo.gov/dd/progs/selfdirect.htm
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Agency Support Broker Training 
  
 

TRANSITION TO AGENCY BASED SUPPORT BROKERS 

 

We are making the transition from Independent Support Brokers to Agency Based Support Brokers. 
The division will no longer provide training for Independent Support Brokers.  
 
Agencies which have Support Brokerage on their contract can choose to train their own employees as 
long as their Support Broker Training has been approved by the Provider Relations Lead in the region. 
 

A copy of the current approved Support Broker Training verification form can be requested from the 
Self-Directed Support Coordinator should any agency with Support Broker on their contract wish to 
develop their own DMH-approved training. 

 

  
.  

October 2014 

2 



 

 
4 

 

Please be aware that any Individual/Designated Representative who receives Support Broker Services 
must be notified that the Mandatory Support Broker Monthly Documentation Sheet is available on line at  
http://dmh.mo.gov/dd/progs/selfdirect.htm  under ‘Support Broker.’ The Support Broker must complete 
this form monthly and provide the Individual/Designated Rep with a copy for their records. A copy will be 
maintained by the agency and the Support Coordinator will conduct service monitoring quarterly to 
ensure the documentation is present at the service site and with the agency. 

 

 

 

Mandatory Community Specialist Monthly Documentation 
If an Individual/Designated Representative  uses the service of  a Community Specialist, they must be 
aware that  the Community Specialist ‘Mandatory Community Specialist Monthly Documentation form is 
available online at  http://dmh.mo.gov/dd/progs/selfdirect.htm . 

The Community Specialist must complete this form monthly and provide the Individual/Designated Rep 
with a copy for their records.  The Support Coordinator will conduct quarterly service monitoring to 
ensure the documentation is present at the service site. 

 

Mandatory Support Broker Monthly Documentation 

Self-directed Support 
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http://dmh.mo.gov/dd/progs/selfdirect.htm
http://dmh.mo.gov/dd/progs/selfdirect.htm
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October 2014 

Service Monitoring/SDS Provider Reviews 
  
 

Remember that when a Support Coordinator 

completes quarterly service monitoring any 

issues identified are to be entered into the 

Division’s APTS tracking system. When someone 

from Provider Relations completes the 3 Year 

SDS Provider Review those APTS entries are 

reviewed to ensure the issues have been 

resolved.  If the Provider Review is completed 

and there are findings those will be entered into 

APTS to be resolved to ensure the 

Individual/Designated Representative  is 

following the guidelines for waiver 

documentation to avoid issues resulting in 

recoupment of money. 

A copy of the Quarterly Service Monitoring and  

3 Year Provider Review are to be given to the 

Individual/Designated Representative so they 

are aware of any issues needing resolution.  

http://dmh.mo.gov/dd/progs/selfdirect.htm  

  
 

Training Documentation 
  
Remember all Pre-Employment, Post Employment and Annual Training Checklists must be turned in by the 
appropriate deadline to avoid employees being deactivated from the Time Entry System. All employees must 
receive the “OKAY TO WORK” before any dollars from the SDS budget can pay for services. The 
Individual/Designated Rep must ensure that Employee Training is current to avoid having to pay employees with 
personal funds for time worked when the employee is not in compliance with required training. For example, 
Abuses and Neglect training must be completed within 30 days of the employee receiving the “Okay to Work” and 
every two years subsequently. If MO Consumer Direct does not receive the Post Employment Training Checklist, 
along with documentation of Abuse and Neglect training, then any time worked by the employee is the 
responsibility of the Individual/Designated Rep and they must pay the employee through MO Consumer Direct to 
ensure proper taxes are withheld and wages reported.  
  

  
 

http://dmh.mo.gov/dd/progs/selfdirect.htm
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Personal Assistant State Plan Review 
  
 Support Coordinators, this is a reminder to address the State Plan Personal Assistant services in the Individual’s SDS ISP.  The 

UR/ISP Checklist states the following has been completed and  the Support Coordinator has used The DHSS Referral Process as 

outlined in the Support Coordinator Manual to demonstrate what they have done to ensure all state plan supports have been 

exhausted prior to utilizing waiver supports listed in the  present plan. That process is located under section H in the Support 

Coordinator Manual. 

  

  
 

Self-direted Supports  

 

 

Missouri Consumer Direct 
Provider Directory 

                
 
The Consumer Direct Provider Directory is a service to help an individual or their Designated 

Representative connect with local Personal Assistants, Support Brokers or Community 

Specialists who can support them in having a quality life in their home. When a potential 

employee registers in the directory MO Consumer Direct is notified and they will review the 

submission before it is posted to the website. It is found at 

https://providers.consumerdirectcare.com/missouri  

  

  
 
 

 

 

https://providers.consumerdirectcare.com/missouri


 

 

 

For more information about Self-directed 

Supports please visit the Division’s website at 

http://dmh.mo.gov/dd/progs/selfdirect.htm  

 
 

 

 

 

 

 

Fiscal Employer Agent (FEA) 
Services Agreement & FEA 

Employment Agreement 
 

MO Consumer Direct has mailed to all 

Individuals/Designated Representatives 

new FEA Service Agreements and FEA 

Employment Agreements which must 

be signed and returned to their office 

by November 15, 2014. If MO 

Consumer Direct does not receive the 

new Agreements by the deadline the 

employees will be deactivated and 

unable to enter time into the system 

until the signed agreements are 

received.  Please call their office at 1-

877-532-8565 if you have any 

questions or do not receive your 

Agreements. 

http://dmh.mo.gov/dd/progs/selfdirect.htm

